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OPR:
HQ AFMSA/SGSIT

2510 Kennedy Circle Ste 208

Brooks AFB, TX 78235-5121

Phone:
DSN 240-1897  Commercial (210) 536-1897

FAX:
DSN 240-2625  Commercial (210)536-2625

Email:
Lynn.johnson@usafsg.brooks.af.mil

WWW:
http://msa18166.brooks.af.mil/wellness 

Suggestions or comments for this guide and web problems related to IT Wellness can be referred to Servicecenter, HQ AFMSA/SGSIC at DSN 240-4070, Commercial (210) 536-4070 or mailto:Servicecenter@usafsg.brooks.af.mil .
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Chapter 1

Preface

1.1.  Program Office Information.  The IT Wellness application is sponsored and managed by HQ AFMSA/SGSIT and it's web presence is produced by HQ AFMSA/SGSIC.  Please direct your questions and requests for additional information to the IT Wellness office listed in paragraph 2.4.3 of this guide.

1.2.  Distribution Statement.  This guide is approved for public release and distribution is unlimited.  The IT Wellness application contains no classified or sensitive information.

Chapter 2

Introduction

2.1.  What is the IT Wellness Application?  The purpose of this application is to allow the Air Force Medical Technical Integrated Working Group (TIWG) to track the IT Wellness of each medical treatment facility (MTF) worldwide.  The application allows users to input facility data and produce facility level data graphs by base, MAJCOM, or Air Force-wide.

2.2.  What Do You Need to Run the IT Wellness Application?  
· Fourth generation internet browser (i.e., Netscape Communicator Version 4.0 or greater or Microsoft Internet Explorer 4.0 or greater)

· Valid connection to the internet

· Video Graphics Adapter (VGA) color monitor

· Mouse

· Microsoft (MS) Windows 95

2.3.  About this Guide.  This guide is designed to help you use the IT Wellness application.  It includes a description of each item with explanations and procedures for first time users.  

2.4.  Customer Support.
2.4.1.  Access Methods.  The IT Wellness application is currently accessed via the internet by pointing a browser to http://sg-www.satx.disa.mil/wellness 

The online user manual is at http://sg-www.satx.disa.mil/wellness/itwellness_user_guide.doc 

2.4.2.  Availability of the IT Wellness Application.  The IT Wellness application is available to anyone with the minimum hardware and software requirements outlined in paragraph 2.2.

2.4.3.  Contacting the Program Office.  Contact the program office by one of the following means:

Phone



DSN 240-1897 Commercial (210) 536-1897

FAX



DSN 240-2625 Commercial (210) 536-2625

Electronic Mail (Email)
Lynn.johnson@usafsg.brooks.af.mil
World Wide Web (WWW)
http://sg-www.satx.disa.mil/wellness 

Chapter 3

Using IT Wellness

3.1.  Starting the IT Wellness Application.  Begin using the IT Wellness application by pointing your browser to http://sg-www.satx.disa.mil/wellness 
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Medical Technical Integrated Working Group (TIWG) to track the IT wellness of each medical treatment facility worldwide

The site allows users to input facility data and produce facility level data graphs by Base, MAJCOM, or Air Force wide.

Attention
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Figure 3-1, IT Wellness Application Home Page

The home page provides you direct access to:

· Data Entry - Initially update data for your MTF or change existing data

· Reports - Select from two reports one reflecting base information for a specific MAJCOM and the other reflecting all MAJCOM compiled data.

· Home - Return to the IT Wellness application home page.
· Browser Upgrade Download - If you do not have a current browser you can download the current version(s) by clicking on "product site"
3.2.  Using Each Module.
3.2.1.  Data Entry.  NOTE:  MAJCOMs do not need to use the Data Entry module, just enter Reports (see paragraph 3.2.2 below).Click on "Data Entry" on the home page and you're taken to the screen below which allows you to enter your base.  
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Figure 3-2, IT Wellness Application Initial Data Entry Page

Click on the down arrow in the box next to Medical Treatment Facility and highlight your base.  A dialog box appears asking you to verify the Base MTF you wish to edit.  Clock "OK" and the application will automatically take you to the screen below containing the data entry form.   

[image: image4.png]Facility Information Technology (IT) Wellness Page

Your data was successfully updated.

Thank YOu for taking the time to complete our forrn

2 5.0 Updated My 11, 1999, by Webmaster

[ Home | Data Entry | Reports |



[image: image5.png]Facility Information Technology (IT) Wellness Page

Data Entry

Report 1: Level Data by Base
Please select 3 MAICOM from the drop down list box below to retrieve level data pertaining to each base for your MAJCOM

MAICOM: [Select One <

Report 2: Level Data rolled up by MAJGOM
Please click on the link below to retrieve level data for all MAICOMS

Level Data rolled up by MAJCOM Report

2 5.0 Updated My 11, 1999, by Webmaster

[ Home | Data Entry | Reports |



Figure 3-3, Base Data Entry Screen

The above screen allows you to enter general information on your MTF and to answer specific questions concerning the information technology environment at your MTF.

Each question is linked to a dialog box, which appears when you click on the question.  The dialog box provides an explanation of each question to help you respond.

Complete the screen in its entirety and when complete enter your confirmation code. HQ AFMSA/SGSIT will distribute confirmation numbers to each MAJCOM, who will, in turn, distribute them to each base.  Once entered the confirmation code will allow your data to update.  If the code is incorrect you will not be allowed to enter data until you input the correct confirmation code.  If you make an error while inputting data click the "Reset" button to begin again.  NOTE:  You must enter all required data before the update will consummate.  Incorrect or blank entries will result in a dialog box prompting you to enter correct data.

Once you've updated your data the screen below appears thanking you for you input.
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Figure 3-4, Data Input Thank You Page

From the "Thank You" screen you can return to the IT Wellness application home page, go back to the Data Entry screen, or enter the Reports module.

3.2.2.  Reports Module.  Click on "Reports" anywhere in the application and the screen below appears.

[image: image7.png]Facility Information Technology (IT) Wellness Page

Level Data by Base

MAICOM: AFSOC

People. Local Area Hetworks
Total
pes
Hurlburt FLD (@ :100 (@ v [@v |@ 2005 (@0 | 3000 oy @ oy oy ey @y os-04-99

004 @ Ratioof 1200 | se%  [ponthaws |
Fair® [Ratio of 11150 Wa | betvesn 50% - 90% |w/s v
Poor® Ratio of 11200 Mo e <50 v e

Jota 5.0 Updated May 11, 1995, by Webmaster

[ Home | Data Entry | Reports |



Figure 3-5, Initial Reports Application Screen

There are two selections available from this screen:

· Report 1 - Level data by base

· Report 2 - Level data rolled up by MAJCOM

3.2.2.1.  Report 1 - Level Data by Base.  Select a MAJCOM using the down arrow next to the MAJCOM selection block.  Click on the MAJCOM  (or FOA) of choice and the following report will appear for the MAJCOM sorted by base.
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Figure 3-6, Level Data by Base (Sample Report)

3.2.2.2.  Report 2 - Level Data Rolled Up By MAJCOM.  Click on the link for the report and it will automatically create the report below listing each MAJCOM.
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Figure 3-7, Level Data By MAJCOM Report
Attachment 1

Acronyms

Acronym

Description
AFMSA

Air Force Medical Support Agency

CHCS


Comprehensive Health Care System

DSN


Defense Switched Network

Email


Electronic Mail

HQ 


Headquarters

IT


Information Technology

LAN


Local Area Network

MAJCOM

Major Command

Mbps


Megabytes per second

MCSE


Microsoft Certified System Engineer

MS


Microsoft

MTF


Medical Treatment Facility

OPR


Office of Primary Responsibility

PC


Personal Computer

TIWG


Technical Integrated Working Group

VGA


Video Graphics Adapter

VT


Video Terminal

WWW


World Wide Web
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